


































REFUND ANTICIPATION 
LOAN DISCLOSURES

A Refund Anticipation Loan, (“RAL”), is a short-term loan offered by Santa Barbara Bank & Trust (the “Bank”), a division of Pacific
Capital Bank, N.A. Before you apply for a RAL, please read the following important disclosures.

IMPORTANT DISCLOSURES

1. You can file your tax return electronically and obtain your refund directly from the IRS without obtaining a RAL. If you file
your tax return electronically the IRS may deposit your refund directly into your bank account in as little as 11–17 days from the
time you file your tax return or you can receive a refund check directly from the IRS approximately 21–28 days from the time you
file your tax return. This option requires out-of-pocket payment of all fees related to your tax preparation service. The IRS cannot
deduct and pay tax preparer fees from your refund on your behalf.

2. You can file your tax return electronically and have the Bank process your income tax refund without obtaining a RAL. If you
file your tax return electronically, you can request the IRS to deposit your refund with the Bank. Upon receipt of your refund, the
Bank will deduct and pay from your refund any fees charged by your tax preparer for the preparation and filing of your electronic
tax return and any other amounts authorized by you and disburse the balance of your refund to you by either direct deposit into
your bank account in approximately 13–19 days or by check in about 11–17 days from the time you file your tax return. The Bank
will deduct $25 from your refund for this service (the Bank charges an additional $10 to process your state refund). 

3. You can file your tax return electronically and apply for a RAL. If you file your tax return electronically and apply for and are
approved for a RAL, the loan proceeds will be available to you in as little as 24 hours from the time you file your tax return. A RAL
is a loan from the Bank in the amount of all or part of your refund. Your refund is used to pay back the loan. The average repay-
ment term for a RAL is 11 days. The Bank’s finance charge for a RAL is equal to 3.0% of the RAL, but not less than $10 or more
than $80. The finance charge will be increased by $10 if the tax refund includes Earned Income Tax Credit (EITC). See the chart
below for a representative range of costs of RALs. If you apply and are approved for a Money NowSM Loan advance on your RAL,
up to $1065 of your RAL proceeds will be available to you within 1 hour from the time you file your tax return for a $35 bank fee.
You do not have to apply for a Money NowSM Loan in order to apply for a RAL. 

4. A RAL is a loan. You are responsible for repaying the RAL and RAL fees in the event the IRS does not pay your refund in
whole or in part.

Representative Range of Refund Anticipation Loan Amounts and Finance Charge*

In the example below, the Bank’s finance charge is equal to 3.0% of the RAL but not less than $10 or more than $80. The Finance
Charge has been increased by $10 assuming that the tax refund includes Earned Income Tax Credit (EITC). If a Money NowSM Loan
was also applied for and approved, the Finance Charge would be increased $35 and the APR would be higher than that shown.

Estimated ANNUAL
Total Loan Amount FINANCE Payment PERCENTAGE
Amount Financed CHARGE Period RATE

$  500.00 $  475.00 $25.00 11 days 174.64%
$  750.00 $  717.00 $33.00 11 days 152.72%
$1000.00 $  960.00 $40.00 11 days 138.26%
$1500.00 $1445.00 $55.00 11 days 126.30%
$2000.00 $1930.00 $70.00 11 days 120.35%
$3000.00 $2910.00 $90.00 11 days 102.62%

*In addition to the finance charge, the Bank charges a federal refund processing fee of $25. In addition, your tax preparer 
will charge a tax preparation fee and may charge an application fee in connection with the RAL. If approved for a RAL, you will
receive a Truth-In-Lending disclosure with your check or on a separate disclosure form that you must sign. This disclosure will list
the actual Finance Charge, Annual Percentage Rate and other fees and charges associated with your RAL transaction.
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