Written Testimony of Gary P. Weinstein,
Vice President, Legal and Government Affairs, Jackson Hewitt Tax Service Inc.
Before the Permanent Subcommittee on Investigations

Mr. Chairman, I want to thank you for giving me the opportunity to testify
on behalf of Jackson Hewitt today. We welcome and support the Chairman’s interest in,
and attention to, tax-related financial products. Jackson Hewitt is pleased to have the
opportunity to discuss its policies, procedures, disclosures and product offerings. We are
committed to continue to exceed the existing disclosure requirements to ensure that
customers are fully informed. In short, Jackson Hewitt provides its customers with the
opportunity to make fully-informed choices about the products and services offered by us
and third party banks, and only works with banks that share this approach. Our
interaction with the Subcommittee’s professional staff prior to today, and at this
afternoon’s hearing, are invaluable in helping us continue in these efforts.

Today, my testimony will discuss Jackson Hewitt’s products and services,
including those offered by the banks, our comprehensive disclosures that we provide to
our customers, as well as our training of tax preparers and proprietary software system.
In addition, Jackson Hewitt is continuously improving our training classes and materials,
disclosure documents, and proprietary interview based software, to ensure that our
customers are recetving full, and fairly presented, descriptions of the information they
need to make well-informed choices about tax-related financial products.

I would also like to take this opportunity to present some of the actions
that Jackson Hewitt intends to implement for the next tax season as part of our ongoing
commitment to continue our industry leading practices. I am pleased to announce the

following actions, noting that several of these actions have been culled based on our



discussions with the Subcommittee’s staff under the direction of Senator Coleman: (1)
Jackson Hewitt has eliminated the application fee for refund anticipation loans and other
bank products in Jackson Hewitt company-owned locations; we have also already begun
the process of encouraging our franchisees do the same; (2) Jackson Hewitt has sought
and obtained the commitment of our banking partners to eliminate the $10 additional
finance fee for refund anticipation loans that is based on a tax refund with an Earned
Income Tax Credit; (3) Jackson Hewitt has also obtained the commitment of the banks to
provide for a customers’ right to cancel a refund anticipation loan within 48 hours; (4) we
will be creating a comprehensive tax preparer code of ethics that further solidifies our
existing policies, procedures and expectations of tax preparer conduct; and (5) we will
provide our customers with a customer bill of rights setting forth Jackson Hewitt’s public
commitment to its customers, as well as providing basic information that all customers
should know.
L. Background

By way of introduction, I am Vice President, Legal and Government
Affairs, of Jackson Hewitt Tax Service Inc., the second largest paid tax preparer in the
United States. We have over 5,400 locations in 49 states and the District of Columbia,
most of which are franchised. In the 2004 tax filing season, our network prepared
approximately 3.1 million tax returns, which accounted for less than five percent of the
paid tax preparer industry in that year. In addition, approximately 1.1 million of our
customers elected to purchase refund anticipation loans.

In Minnesota, we have eight franchisees with forty-one locations

collectively. For the 2004 tax filing season, these franchisees prepared approximately



13,000 returns for Minnesotans and facilitated the sale of approximately 4,000 refund
anticipation loans. Our franchisees are independently owned and operated small
businesses and entrepreneurs who live in, and employ people from, the local communities
here in Minnesota, as well as throughout the country.

Jackson Hewitt’s principal business, which accounts for over 70% of our
revenues, is the preparation of tax returns. Most returns prepared by Jackson Hewitt
offices are electronically filed. Jackson Hewitt electronically files tax returns under the
IRS Authorized e-file program at no additional cost to the customer, and has always done
s0 since the program’s inception. Through e-file, the IRS Direct option, a customer can
recetve a refund directly in their own bank account or in the mail, free of charge. This
option is always the first choice presented to our customer.

If a customer desires an alternative to the IRS Direct option, Jackson
Hewitt also facilitates the provision of certain financial products offered by two federally
regulated banks, HSBC Bank U.S.A., N.A. (“HSBC”) and Santa Barbara Bank & Trust
(“SBB&T”). In Minnesota, Jackson Hewitt franchises facilitate products offered by
SBB&T. These products include Assisted Direct Deposit, Accelerated Check Refund and
Refund Anticipation Loans.

I have included in my written testimony submitted to the Committee a
description of many of our products, but in the interest of time, I will not describe those
products here, unless the Subcommittee so wishes.

These products include:
»  Assisted Directed Deposit (“ADD?”). This product allows

customers to receive their refund, minus applicable fees, as a



direct deposit into their own bank account. The ADD product is
not a loan. |

Accelerated Check Refund ("ACR"). This product allows
customers to receive their refund, minus applicable fees, as a
check if they do not have a bank account. The ACR product is not
a loan.

Refund Anticipation Loans ("RAL"). This product enables
customers to receive a loan on the amount of their anticipated
federal income tax refund minus bank and other fees —the customer

can receive up to $7,000 in as little as 24 hours.

For each of these three bank products the customer is charged the same

account set up fee of $25 by the bank and an application fee by the tax

preparation provider, regardless of product chosen. In the case of a RAL,

the bank also charges a one-time finance charge of three percent (with a

minimum 310 finance charge and a maximum $80 finance charge). As

discussed previously, the $10 additional finance charge will be eliminated.

Money Now Loans. The Money Now Loan provides the customer
with the ability to obtain an advance loan for up to 31,100 on the
refund anticipation loan on the same day as his tax preparation
occurs. The banks charge an additional flat fee of 335 for this
product.

Holiday Express Loan Program ("HELP"). The HELP loan is

offered by the banks in November/December. Qualified existing



customers may obtain a loan of up to 3575, and 3375 for all others
applying There is no obligation for a customer to return to
Jackson Hewitt for tax preparation.
In addition to bank products, Jackson Hewitt offers a variety of other
non-bank products options to our customers, including:

" CashCard. A convenient alternative to receiving a check, the
Jackson Hewitt CashCard is a MasterCard-branded debit card
that may be used at ATMs, other PIN-based locations and
locations that accept MasterCard.

"  Gold Guarantee. All tax returns prepared by Jackson Hewitt
come with a free basic guarantee that covers penalties and interest
if a tax debt amount is owed due to tax preparer error. The Gold
Guarantee is an optional product that is over and above our basic
guarantee that reimburses the customer for the addiz;ional tax
liab;'lity or refund shortfall due to tax preparer error.

IL. Jackson Hewitt's Extensive Disclosures About Its Bank Products

Jackson Hewitt believes that there alrcady exists extensive disclosure and
regulation regarding RALS. RALs, as loans, are subject to federal laws, including the
Truth-in-Lending Act, Equal Credit Opportunity Act, Fair Credit Reporting Act, and Fair
Debt Collection Practices Act, among others. These laws seek to ensure that every
customer understands the terms and conditions of the loans and is treated in a fair, non-
discriminatory manner. The banks with which Jackson Hewitt works are regulated by the

Office of the Comptroller of the Currency ("OCC™). The banks provide each customer



with federally required disclosures inciuded in their bank application and Truth in
Lending Act (TILA) statements, as well as other documents. The banks, not Jackson
Hewitt, make the lending decision for a RAL, set the finance charge, and make the loan.
All the banks' activities in this regard are subject to the regular OCC examination
scrutiny. In addition, states such as Minnesota already impose additional requirements on
disclosures for RALs. See, e.g., MINN. STAT. § 270.30 (2005). Jackson Hewitt not only
complies with these disclosure requirements but has implemented its own disclosures
over and above what the state statute mandates.

Finally, in addition to the previously mentioned regulations, the IRS
registers each franchisee and additional designated persons as authorized e-filers for each
of their locations. As part of this process, the IRS conducts an FBI criminal background
check of the individual, with fingerprinting, a credit history check, and IRS records check
to ensure that the individual that is responsible for e-filing has all appropriate tax returns
filed and balances paid and to identify instances of fraud and preparer penalties, as well
as a history check for e-file non-compliance. All of this is done to provide an additional
level of safeguard to taxpayers that go to authorized e-file locations to have their taxes
prepared. Please note that these stringent requirements only apply to authorized e-filers
and not all tax preparers that do not file returns electronmcally.

In addition to the federally required disclosures of costs and terms that are
a part of every RAL bank application and the Minnesota state required disclosure
(Exhibit 1), Jackson Hewitt's commitment to exceeding even these extensive disclosure
laws are highlighted by our current disclosures to customers that note in clear language

that bank products are not mandatory, that a refund anticipation loan is, in fact, a loan and



not a refund, and explain the cost of bank products and their alternatives. These

disclosures include:

a large-type, one page disclosure form given to the customer,
which clearly and simply explains the nature of a refund
anticipation loan, sets forth the Annual Percentage Rate ("APR")
for the loan sought, and warns that this APR may be high when
compared to other sources of credit. (Exhibit 2);

large wall posters in our locations which show refund and loan
options as well as the costs and APR associated with various
example loan amounts. (Exhibit 3);

deskmats on every tax preparers' desk facing the customer setting
forth each product and service available at Jackson Hewitt,
including first and foremost the ability to transmit a tax return in
connection with the "IRS Direct” option at no additional cost
(Exhibit 4); and

information embedded in our proprietary decision tree computer
software which requires our trained tax preparers to present timely

information to customers about the range of available options.

We also are continuously training our tax preparers, franchisees, officer managers and

other employees to make sure they can provide a clear explanation of each product so

that the customer can make the best decision for his or her own situation.

In furtherance of our ongoing goal of best practices, we applaud the

Chairman's efforts, that we understand are underway, to establish a Code of Ethics guided



by IRS Publication 1345 applicable to the tax preparation and tax-related financial
products industry.

II1. Qur Bank Products Provide a Service to Our Customers

The financial products offered through Jackson Hewitt are made available
to customers to provide them with valuable, convenient alternatives for the receipt of
their refund or loan proceeds. Some of these products do provide our customers with
funds more quickly than they would otherwise receive. For many of these customers,
alternative sources of funds are limited or non-existent, and may be more costly. In
addition many of our customers do not even have bank accounts.

We are aware of the concerns raised regarding the Earned Income Tax
Credit (EITC). We believe the EITC form is one of the more complex forms to complete.
The EITC docs not help a family struggling with financial burdens if it is not properly
claimed on that family's tax return. In fact, if this form is filled out incorrectly a taxpayer
can lose their eligibility for up to ten years. This is why we take the preparation of the
EITC forms seriously by building due diligence requirements into our software as well as
educating people about the requirements such as the definitions of children, the support
rules, and the member of the household rules. This is an important point since the IRS
has a pre-audit exam process in place called revenue protection strategy that reviews the
claims for EITC for a large number of families before the refund is distributed to the
taxpayer due to the high incidence of fraud. The IRS has reported that erroneous EITC
claims amount to approximately $10 billion. In short, we strongly believe that the
products and services we provide, and those of the banks that we offer, serve a significant

and important role to address the tax preparation and financial needs of Americans. We,



however, are constantly looking to improve our policies, procedures, practices, products
and services, and those of the banks that we offer in order to better serve our customers.
IV.  Conclusion

Jackson Hewitt is committed to continuousty working to implement
industry best practices. In this regard, it is particularly valuable for us to meet with
Congress, federal and state regulatory authorities, and community groups. In fact,
Jackson Hewitt works closely with the IRS on a regular and ongoing basis to promote
and grow the government’s electronic filing initiative. In addition, we, hike all software
providers, speak with the IRS to build checks into our software and systems to help
reduce fraud even before a return is filed.

We will continue to work with Congress, federal and state regulatory
authorities, and community groups to ensure that not only are all legal obligations met,
but that Jackson Hewitt continues to set standards in the industry.

The discussions with the Subcommittee staff have been particularly
productive in this regard in advancing Jackson Hewitt’s ongoing best practices initiatives.
We are pleased that we have been able to outline some of the initiatives planned for the
2006 tax season.

Thank you again for allowing me the opportunity to testify today. I would

be happy to answer any questions that you may have.



SANTA BARBARA BANK & TRUST (SBBT) REFUND PROCESSING AND
REFUND ANTICIPATION LOAN (RAL) APPLICATION AND AGREEMENT
(SBBT is a division of Pacific Capital Bank, N.A., P.O, Box 1270, Solana Beach, CA 92075)

A Program Available Through Jackson Hewitt Tax Service ® Page 1 of 5

IMPORTANT DISCLOSURES:
PLEASE READ BEFORE YOU SIGN THIS AGREEMENT

if you are owed a federal tax refund, you have a right to choose how you will receive your money. There are
several options available to you. Some options cost money and some options are free. Please read about
these options below.

1. You can file your tax return electronically and obtain your refund directly from the IRS for free. If you file your
return electranically, you can receive a refund check directly from the IRS within 21 to 28 days from the time you file your tax return or the IRS can
deposit your refund directly into your bank account in as little as 9 to 16 days from the time you file your tax retusn. You do not have 1o obtain a RAL
in order to take advantage of this option. If you choose this option, you will have to pay your tax preparer to prepare and
file your tax return. The IRS cannot deduct and pay tax preparer fees from your refund on your behalf.

2. You can file your tax return electronically and have SBBT process your income tax refund without obtaining
a RAL from SBBT. If you file your tax return electronically you can request the IRS to deposit your refund with SBBT. Upon receipt of your
refund, SBBT will deduct and pay from your refund any fees charged by your tax preparer for the preparation and filing of your electronic tax return
and any other amounts authorized by you and disburse the balance of your refund to you in as little as 9 to 16 days from the time you file your tax
return. SBBT will deduct $25 from your refund for this service (SBBT charges an additional $10 to process your state refund).

3. You can file your tax return electronically and apply for a RAL from SBBT. If you file your tax return electronically and
apply for and are approved for a RAL, the loan proceeds will be available to you In as little as 1 to 2 business days from the time you file your tax
return. A RAL is a loan from SBBT in the amount of all or part of your refund. Your refund is used to pay back the loan. If SBBT does not
receive your refund, you are responsible for paying back SBBT the full amount of the loan. If you apply and are
approved for a Money Now advance on your RAL, up to $1065 of your RAL proceeds will be available to you within 1 hour from the time you file your
tax return. You do not have to apply for a Money Now RAL Advance in order to apply for a RAL.

PLEASE NOTE: The average repayment term for a RAL is 11 days. Because of the short repayment term, the Annual Percentage Rate (APR)
on a RAL may be high compared to other sources of credit and it may cost less to use other sources of credit such as credit cards, equity lines, etc.,
instead of a RAL. Please refer to your Truth In Lending Act (TILA) disclosures and consult with your tax preparer to determine the cost of your RAL
and/or Meney Now RAL Advance before you accept any loan proceeds from SBBT.

4. Collection of an outstanding RAL, Money Now RAL Advance or Holiday Loan. If you have an outstanding unpaid RAL,
Money Now RAL Advance or Holiday Loan with SBBT or any ather RAL lender named in this application, SBBT will use this signed agreement as
your authorization to deduct the amount of the outstanding debt from your refund and pay the outstanding amount to the appropriate lender on your
your behalf prior to disbursing the remainder of your refund, if any, to you (if you applied for a RAL, your RAL application may also be denied). SBBT
may be acting as a third party debt collector in collecting this debt. If you have an outstanding unpaid RAL, Money Now RAL
Advance or Holiday Loan and do not want some or ali of your tax refund to be used to repay this unpaid debt,
do not sign this application. See Section 6 below for more information concerning the collection of outstanding
debts.
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SBET REFUND PROCESSING AND REFUND ANTICIPATION LOAN (RAL) APPLICATION AND AGREEMENT (Page 2 of 5)
APPLICANT INFORMATION (Comgplete for both taxpayers only if filing a joint return and application.)

Taxpayer's Name Social Security No.

Spouse's Name Social Security No.

1. IRS REFUND PROCESSING: As used in this Refund Processing and Refund Anticipation Loan Application and Agreement ("Agreement”) the term
"you" and "your" refers to the person signing below as the "Taxpayer” (or, if this is a joint return, both "Taxpayers"). SBBT refers to Santa Barbara

Bank & Trust, a division of Pacific Capital Bank, N.A., P.O. Box 1270 Solana Beach, CA 92075. You are having your 2004 federal {and state if applicable}
income tax return electronically prepared and filed by your Jackson Hewitt Tax Service {®ax Preparer/Electronic Filer ("Tax Preparer”) and hereby
authorize SBET to receive your income tax refund(s) on your behalf and to make disbursements from your refund(s) as authorized by this Agreement.
You authorize SBBT to establish a deposit account (the "Account") in your name for the purpose of receiving a direct deposit of your refund from the
Internal Revenue Service ("IRS") and/or state taxing authorities. If and when SBBT recelves your income tax refunds, you authorize SBBT to deduct
from your Account any amounts, fees and charges autherized by this Agreement and disburse any remaining balance in the Account to you using the
disbursement method indicated below. Unless there are delays by the IRS, you can expect your refund to be direct deposited with SBBET within 9 to 16
days from the time the IRS accepts your electronic tax return. If you apply for and are approved for a RAL andfor a Money Now RAL Advance, your RAL
and/or Money Now RAL Advance proceeds will be disbursed to you using the same disbursement method selected below. SBBT's federal refund
processing fee is $25.

DISBURSEMENT METHOD:

___Accelerated Check Refund: If you choose this aption, the balance of your Account or your RAL proceeds (if applicable} will be disbursed to you via
an SBBT cashier's check printed by your Tax Preparer.

___Accelerated Direct Deposit: If you choose this option, the balance of your Account or your RAL proceeds (if applicable} will be deposited directly
to your bank account. Please enter your bank account information below. If you enter your bank account information incorrectly and your deposit is
returned to SBBT, the Account balance will be disbursed to you via an SBBT cashier's check printed by your Tax Preparer. If the deposit is not
returned to SBBT, you will be responsible for the loss.

RTN DAN
___Accelerated Card Refund (CashCard): If you choose this option, you authorize SBBT to transfer the balance of your Account or your RAL proceeds
{if applicable) to Wright Express Financial Services, Inc. and its affiliates or authorized designees (collectively "WE"} to allow you to participate in, and
obtain your refund or RAL proceeds via, the Jackson Hewitt CashCard Program (the "Card Program"} offered by JHI and WE through your Tax Preparer.
In addition to SBBT's refund processing fee, there are other fees and charges that you will have to pay if you choose this option, including fees
to access your funds. Please review the Jackson Hewitt CashCard Agreement and Disclosure Statement prior to selecting this option to learn of
the maximum fees and charges that may apply and certain other terms and conditions.

___Accelerated Card Refund (Payroll Card): If you choose this option, you authorize SBBET to deposit the balance of your Account or your RAL
proceeds (if applicable) to your Payroll Card bank account to allow you to obtain your refund or RAL proceeds via your Payroll Card.

2. ___STATE REFUND PROCESSING: If you are also filing your state tax return electronically and elect ta have your state refund disbursed by SBBT,
you hereby autharize your 2004 state refund amount to be directly deposited from the appropriate state agency to the Account and disbursed to you
using the disbursement methed selected above. SBBT's state refund progessing fee is $10.

3, ___REFUND ANTICIPATION LOAN ("RAL") APPLICATION AND AGREEMENT: In addition to choosing to have your refund processed as
described above, you are requesting a loan from SBBT in the amount of your 2004 IRS income tax refund (the maximum loan amount is $7000). If you
are approved for a loan under this option, your loan proceeds minus authorized deductions will be disbursed within 24 hours after the IRS accepts your
electronic tax retum using the disbursement method you selected above. If SBBT is unable to approve a RAL for you in the full amount of your refund,
you agree that SBBT may provide a RAL to you in a lesser amount at SBBT's discretion. If you are approved for a RAL, you authorize SBBT to collect the
outstanding RAL from your Account upon receipt of your IRS refund. If SBBT does not receive your IRS refund, you will remain obligated to SBBT for the
entire RAL amount. The finance charge for a RAL is equal to 3% of the total [oan amount but not less than $10 or more than $80. The finance charge will
be increased by $10 if the tax refund includes Eamed Income Credit (EIC). The finance charge, federal refund processing fee and any other fees and
charges authorized by this Agreement will be deducted from the RAL before the RAL proceeds are dishursed to you. if you are approved for a RAL, the
terms and conditions of this Agreement and applicable Truth-in-Lending Act {TILA) disclosure will govern your RAL, including your obligaticn to repay
all amounts loaned to you.

4. ___ MONEY NOW RAL ADVANCE: In addition to applying for a RAL, you are requesting SBBT to advance up to $1065 of your expected RAL
proceeds to you before your tax return has been accepted by the IRS. You acknowledge that if your request for a Money Now RAL Advance is approved,
the RAL advance amount will be disbursed to you within one hour after your loan application and tax return have been filed using the disbursement
method you selected above. If both your RAL and your Money Now RAL Advance are approved, you authorize SBBT to pay the RAL advance amount
from the proceeds of your RAL and increase the RAL finance charge by $35. If you are approved on your Money Now RAL Advance but denied on your
application for a RAL, the outstanding RAL Advance amount, the Money Now RAL Advance fee of $35 and any other fees and charges authorized by
this agreement, including the $25 federal refund processing fee, will be deducted from your Account if and when SBBT receives your IRS refund. If
SBBT does not receive your IRS refund your full RAL advance amount and the $35 Money Now RAL Advance fee will be due and payable on demand.
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SBBT REFUND PROCESSING AND REFUND ANTICIPATION LOAN (RAL) APPLICATION AND AGREEMENT (Page 3 of 5}
Name: SSN:

5, CONSENT/AUTHORIZATION: If you apply for and are approved for a RAL, you authorize SBBT to deduct from your Total Refund Anticipation Loan
Amount the Total Fees and Charges shown on Line (i) below and any amounts due pursuant to Section B and disburse the balance of the loan proceeds
to you in accordance with the disbursement method selected above. The actual loan amount, amount financed, finance charge, APR, and fees will be
disclosed to you on your Truth-In-Lending Disclosure Form. When SBBT receives your 2004 federal tax refund, you authorize SBBT to deduct from

your Account the Total Refund Anticipation Loan Amount disclosed on your Truth-In-Lending Form prior to disbursing the balance of your Account to
you. If SBBT does not receive all or part of your tax refund, you will be responsible for paying off the loan amaunt still outstanding. Denied RAL: If your
loan is denied, you authorize SBBT to continue to process your refund in accordance with Section 1. If you have selected only refund processing as
described in Section 1, you authorize S8BT to deduct from the Account the Total Fees shown on Line {g) below and any outstanding amounts described
in Section B, prior to disbursing the balance of the Account to you (state refund processing fee will anly be deducted from the Account after the state

refund is received).

Tax preparation and electronic filing fees {payable to your Tax Preparer)
Dacumentation fees (payable to your Tax Preparer)

SBBT federal refund processing fee*

SBBT state refund processing fee*

Additional products and services purchased from Jackson Hewilt, Inc.
Other

Total Fees

Total Estimated Prepaid Finance Charge (payable to SBBT)"

* A portion of these fees may
be shared with Jackson Hewitt,
Inc., and your tax preparer.

Te =m0 ap Ty
1 & A A 6 8B 8 &

. Total of Fees and Finance Charge $

6. a. COLLECTION OF AN QUTSTANDING RAL. You authorize JH| and SBBT to exéhange information about your current and prior RALs with
other RAL lenders including Bank One, N.A., Beneficial National Bank/Household Bank, imperial Capital Bank, First Republic Bank, First Security Bank,
River City Bank, First Bank of Delaware, and Republic Bank & Trust Company/ Refunds Now. If you have outstanding unpaid RALs from prior years
with SBBT or any one or more of these lenders that have not been discharged in bankrupley, you irrevocably authorize SBBT to deduct from the
Account, after deducting the applicable fees as set forth in Section 5, the total amount due on the prior year RALs and forward such amount(s} to the
appropriate RAL lender(s) prior to disbursing the balance of the Account to you.”

b. COLLECTION OF OUTSTANDING TAX PREPARER FEES: If you still owe fees to a Tax Preparer for preparing your prior year federal (and
stats if applicable) tax return, you authorize SBBT to deduct the amount of the outstanding fees from your RAL proceeds after the applicable fees in
Section 5 and amounts pursuant to 6(a) and (c) have been deducted and prior to disbursing the balance of your RAL proceeds to you or, in the event
your RAL is denfed and your refund is processed according to Section 1, you authorize such outstanding Tax Preparer fees to be deducted from the
Account after the applicable fees as set forth in Section 5 and amounts in Section 4 and Section 6(a) and (c) have been deducted from the Account
and prior to disbursing the balance of the Account to you.*

c. COLLECTION OF QUTSTANDING HOLIDAY LOAN: If you {either Taxpayer if this is a joint return) have an outstanding loan ("Holiday Loan")
provided by SBBT, imperial Capital Bank, Househotd Bank or HSBC Bank USA, N.A. under the Holiday Express Loan Program and the Holiday Loan
has not been discharged in bankruptcy, you authorize SBBT to deduct from your RAL proceeds or the Account, after deducting the applicable fees
and charges disclosed in Section 5, the total amount due on the Holiday Loan and apply it towards your outstanding Holiday Loan balance with SBBT
or forward the amount to HSBC Bank USA, N.A. prior to disbursing the balance of the RAL proceeds or Account to you.”

* You understand that SBBT may be acting as a third party debt collector hereunder in attempting to collect a debt pursuant to Secticn 8 and may use
your authorization pursuant to this Agreement and any Information obtained in connection with this Agreement to collect a delinquent RAL, Holiday Loan
or Tax Preparer fees as noted above.

7. SHARING INFORMATION: You authorize Jackson Hewitt Tax Service, the preparer and transmitter of your tax return and the IRS (or state taxing
authority) to disclose your 2004 tax return or refund information to SBBT. You acknowledge that SBBT may share information about you with a) Jackson
Hewitt Tax Service, the preparer and transmitter of your tax return and with other third parties to the extent necessary to process your product request
and b) financial institutions who are performing third-party debt collection on behalf of SBBT. This sharing is not subject to your consent or right to opt
out. By signing below, you consent to SBBT, Jackson Hewitt Tax Service, the preparer and transmitter of your tax return, and other RAL lenders sharing
information about you with each other from time to time, including without limitation for the purposes of underwriting RALs and other loans and to offer
you other products and services. You may revoke this consent by contacting SBBT in writing al P.O. Box 1270, Solana Beach, CA 92075. California
residents will be asked to sign a separate consent. Consumer Reports: By signing below, you authorize SBBT or Jackson Hewitt Tax Service to
obtain consumer reports on you from time 1o time in connection with your RAL or to offer you additional products or services.

8. IDENTIFICATION OF TAXPAYER: You hereby certify that you have presented your Tax Preparer with one form of picture LD. issued to you by a
government agency and your valid social security card or IRS tabel showing your name and SSN and, if you are claiming dependents, valid social
security cards for each dependent claimed on your tax return.
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SBBT REFUND PROCESSING AND REFUND ANTICIPATION LOAN {RAL) APPLICATION AND AGREEMENT (Page 4 of 5}
Name: SSN:

9, SECURITY INTEREST AND ASSIGNMENT. You hereby assign to SBBT your 2004 federal income tax refund, your Account, and all funds deposited
therein, 1o the extent necessary to reimburse SBBT for your RAL or Money Now RAL Advance and/or facilitate collection by SBBT of any other amounts
pursuant to this Agreement. You also grant SBBT a security interest in the same. You agree that SBBT may assign, sell or transfer its ownership of the
RAL and all or part of its rights arising under this Agreement to a third party or affiliate of SBBT and that SBBT may make any transfers from the Account
necessary to accomplish the assignment, sale or transfer. You may not revoke this security interest or any assignment.

10, MISCELLANEOUS, (a) The provisions in this Agreement survive the issuance of the ACR check, the approval of this Agreement and the execution
and delivery of the RAL proceeds. (b) The enforcement and interpretation of this Agreement and the transactions contemplated herein (including, without
limitation, the applicable interest rate) shall be governed by the laws of the State of California applicable to contracts executed and to be perforted entirely
in the State of California by residents of the State of California, without regard to the conflicts of laws, and, to the extent applicable, by the taws of the
United States of America. {c) You agree to pay any costs of collection, including reasonable attorneys' fees, if the RAL is not paid when due.

11, CERTIFICATION. You hereby certify that: (a) you are not delinguent in the payment of taxes, either individual or business, to the IRS or any state
agency; (b) you are not delinquent in the payment of any child support or alimony; {c) you are not delinquent in the payment of any student loans,

Veteran Administration loans or other Federally sponsored loans; (d) you have not previously filed a 2004 federal income tax return; (e} you have not paid
any estimated tax and/or did not have any portion of your 2003 refund applied to your 2004 taxes; (f) you are of legal age to enter into contracts in the
State where you reside; (g} you do not have a power of attorney presently in effect or on file with the IRS to direct your federal tax refund to any third party;
{h) you have read all documents relating to this Agreement, including disclosure statements; and {j} you are not presently making regular payments or are
delinquent in making such payments to the IRS for unpaid taxes in prior years.

12. ACKNOWLEDGEMENT REGARDING TAX PREPARER AND JHI. You agree that neither your Tax Preparer nor JHI is acting as yvour agent or is
under any fiduciary duty to you regarding this Application or your RAL. Ameng other things, you agree and consent to the receipt by your Tax Preparer
and/or JH| of fees as sel forth in this Agreement.

SIGNATURES: By signing below, you acknowledge that everything you have stated in this Agreement is true and correct. You acknowledge that
you have read and understand and agree to each of the terms and conditions herein. If approved for a RAL, you promise to pay upon demand or
from the account the "Total Loan Amount” disclosed on your RAL Truth-in-Lending disclosure form. You acknowledge receiving a completed
copy of this Agreement and, among other things, consent to the collection authorizations in Section 6 above and the certification in Section 11
above. If you are applying for a RAL, you also acknowiedge receiving a Truth-in-Lending form which includes additional important disclosures,
terms and conditions concerning your RAL and you acknowledge that you have read and understand these additional disclosures and agree to
the terms and conditions therein. If you apply for and receive a RAL and/or a Meney Now RAL Advance and the tax refunds deposited to your
account are insufficient to reimburse SBBT for your RAL and/or Money Now RAL Advance, you promise to pay your RAL and/or Money Now

RAL Advance immediately upon demand. If you elected to participate in the Payroll Card program or the CashCard program, you acknowledge
that you have received, read, understand and agree to the terms and conditions applicable to those programs,

Signature of Taxpayer Date Signature of Joint Taxpayer (if joint application) Date
Witness (Tax Preparer} Date

PLEASE NOTE: YOUR RAL OR MONEY NOW RAL ADVANCE CAN BE DECLINED BY SBBET!

If you applied for a RAL and your RAL request is denied or if you decline o accept your RAL proceeds for any reason, SBBT will keep your Account
open to receive your tax refund(s) and in the event that SBBT receives your tax refund(s), SBBT will process your tax refund(s) and make deductions
and disbursements from your Account in accordance with the terms and conditions of this Agreement. If you applied for a RAL and a Money Now RAL
Advance and your request for a Money Now RAL Advance is declined, SBBT will continue to process your RAL request in accordance with the terms and
conditions of this Agreement and the RAL Truth-in-Lending Disclosure provided with this application. If your request for a Money Now RAL Advance is
approved but your RAL request is denied (e.g., the IRS acknowledgment indicates that your {ax refund is going to be ofiset to pay outstanding taxes or
government agency debt), SBBT will keep your Account open to receive your tax refund(s) and, in the event that SBBT receives your tax refund, SBBT
will process your Money Now RAL Advance and your tax refund in accordance with the terms and conditions of this Agreement and the Money Now RAL
Advance Truth-in-Lending Disclosure.

FEDERAL ELECTRONIC FUND TRANSFER ACT DISCLOSURES: The Federal Electronic Fund Transfer Act provides you with certain rights and
obligations regarding the preauthorized federal and state income tax refund that will be electronically deposited into your Account established at SBBT
for that purpose. If you believe that there is an error or if you have a question about your Account, write to Santa Barbara Bank & Trust, P.O. Box 1270,
Solona Beach, California 92075 or telephone (888) 353-7228 and provide SBBT with your name, a description or explanation of the error and the dollar
amount of the suspected error. SBBT will advise you of the results of its investigation within 10 business days.
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SBBT REFUND PROCESSING AND REFUND ANTICIPATION LOAN (RAL) APFLICATION AND AGREEMENT (Page 5 of 5)
Name: SSN:

USA PATRIOT ACT DISCLOSURE: To help the government fight the funding of terrorism and money laundering activities, Federal law requires all
financial institutions to obtain, verify, and record information that identifies each person who opens an account. What this means for you: When we
open an account for you for the purpose of receiving your IRS refund deposit or if you apply for one of our products, we wilt ask for your name,

address, date of birth, and other information that will allow us to identify you. We may also ask to see your driver's license or other identifying documents.

TRUTH IN SAVINGS DISCLOSURE: The Account is being opened for the purpose of receiving your (both spouses if this is a jointly filed return) 2004
federal (and 2004 state, if applicable) income tax refund. No fee is charged for opening the Account. No other deposits may be made to the Account. No
withdrawals will be allowed from the Account until all disbursements and payments authorized by this agreement have been made. No interest will be
paid on the deposit. The Account will be closed after all authorized deductions have been made and any remaining balance has been disbursed to you.

New York Residents: A credit reporl may be requested in connection with your Agreement. At your request SBBT will tell you whether or not a credit

repart was obtained and, if so, the name and address of the credit reporting agency that furnished the report. Ohic Residents: Ohio laws against
discrimination require that all creditors make credit equally available to all credit-worthy customers and that credit-reporting agencies maintain separate
credit histories on each individual upon request. The Ohio Civil Rights Commission administers compliance with this law., Wisconsin Residents:

Wisconsin law provides that no agreement, court order, or individual statement applying to marital property will affect a creditor's interest unless, prior to

the time credit is granted, the creditor is furnished with a copy of the agreement, court order, or statement, or has actual knowledge of the adverse provision.

Santa Barbara Bank & Trust Privacy Notice

Dear Customer: In the process of applying for a tax-related bank product from Santa Barbara Bank & Trust (SBBT), you were required to provide us with information aboul yourself
and we obtained information about you ftom others. The Faederal Financial Privacy Law requires us to provide you with this statement. (n this Privacy Notice, "Confidential Information”
means most non-public personally identifiable information about you. This Notice applies only to individuals who have applied for a tax-related bank product from SBBT, We may

change our privacy policy at any time, giving you any natice that may then be required.

Confidential Information we collect. The Confidential Information that we collect about you includes information in your application and your tax retum in each year that you
applied for a tax-related financial product, such as your name, address, sociat security number, income, deductions, refund and the like. We also coliect information about your transactions
with us, other lenders, tax preparers and similar providers, such as payment histories or balances due or tax information. We may also collect information concerning your credit history

from a credit-reporting agancy.

Information we share and with whom. we may disclose your Confidential Information to nonaffitiated third parties as permitted by law. SBBT and other tax-related bank
product providers may disclose infermation to each other about their experiences with you in order to collect outstanding tax-related loans or tax preparation faes, or to prevent actual or
potential fraud, unauthorized transactions, claims or other liability. We may also disclose Cenfidential Information with your consent or as otherwise permitted by law. Your signed bank
product application and agreement included a consent to certain sharing of information. You may revoke that consent by notifying us at any time. If you revoke, we will continue the

processing of any pending application but we will not share tha information you asked us not to share unless otherwise permitted by law.

Former customers. Thess policies continue to apply after you become a former custemer,

Joint marketing. We may disclose all of the Confidential laformation that we collect as described above to companies that pesfortn marketing services on our behalf or to other
firancial institutions with whom we have joint marketing arrangements. Before we share Confidential Information with any of these companies, we require that they agree in writing to

protect the information and limit its use to the business purpose of our agreement with them.

Security procedures we use to protect your Confidential Information. Insice SBBT, your information is accessible enly to employaes who need tha information in order
to process your product request, answer your questions or determine the types of additiona! products or services that we think may interest you. We have a formal Code of Ethics and
train our employees on thair responsibility to maintain the privacy of your Confidential Information. We also maintain physical, efectronic and procedural safeguards and that comply with

fedaeral standards to guard your Confidential Information.

Questions? |f you have any questions regarding our Privacy Policy, please call 888-353-7228.
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Name: S8N:
Name: SSN:

REFUND ANTICIPATION LOAN (RAL) TRUTH-IN-LENDING (TILA) DISCLOSURE FORM
In this TILA disclostre, the term "you™, "your" and "yours” refer to the applicant(s). The words "we", "us" and "our" refer to Santa Barbara Bank & Trust
{SBBT), a division of Pacific Capital Bank, N.A, P.O. Box 1270, Sclana Beach, CA 82075. If you are applying for and are approved for a Refund

Anticipation Loan (RAL}, the following important Truth-In-Lending (TILA) disclosures apply to your RAL, A RAL is a loan.

ANNUAL PERCENTAGE RATE* FINANCE CHARGE Amcunt Financed
The cost of your credit as a yearly rate The dollar amount the credit will cost you The amount of credit provided to you
on your behalf

% $ $

Payment Schedule: One payment equal to  § will be due when the IRS makes a direct deposit of your tax refund with
SBBT which should accur appreximately 11 days from the day your RAL is disbursed.

Creditor: SBBT is a division of Pacific Capital Bank, N.A. and the creditor in this loan transaction.

Prepayment: If you pay off early, you will not be entitled to a refund of part or all of the Finance Charge.

Security: When you apply for a RAL you will be granting SBBT a security interest in your federal tax refund and your Account to the extent of your
RAL and any other fees or charges authorized in your REFUND PROCESSING AND REFUND ANTICIPATION LOAN APPLICATION AND
AGREEMENT ("AGREEMENT"}.

Contract Reference: See your contract documents for any additional information about nonpayment, default, any required repayment in full before
the scheduled date, and prepayment rebates and penalties.

* All numericat disclosures are estimates

ITEMIZATION OF AMOUNT FINANCED

Amount paid directly to you {estimate*)

Tax preparation and filing fees (paid to your Tax Preparer)
Documentation fees (paid to your Tax Preparer)

SBBT federal refund processing fee **

Additional products or services purchased from Jackson Hewitt, Inc. (JHI)
Money Now RAL Advance {Paid to SBBT)

Other:

Amount Financed (add 1-7)

N ;e WwN
L R A R R R

9. Total Prepaid Finance Charge (itemized below) $
SBBT Bank Fee ** $
Tax Preparsr's Money Now RAL Advance processing fee $

10. Total Loan Amount (8 + 9) $
(loan amount you are applying for)
* The actual amount paid directly to you may be less if you owe any outstanding debts that you have authorized us (o collect from your
RAL proceeds.
** A portion of SBBT's Bank Fee may be shared with your tax preparer and the transmitter of your tax return.

ADDITIONAL DISCLOSURES: Once your AGREEMENT has been signed and transmitted to SBBT and SBBT has received an acknowladgement from the tnternal Ravenus

Service (IRS) that your slectronically filed tax return has been received and accepted by the IRS, SBBT will open a temporary deposit account to receive your IRS refund and S8BT wilt

approve or deny your loan. if your RAL is approved, SBBT will make zlt authorized deductions and disburse the amount on Line 1 to you in accordance with the disbursement method
chosen by you. If faes are associated with the disbursemant method you chose, your disbursement would be reduced by the amount of those fees (please refer to your disbursement
option agreamant for a disclosure of these fees). If your RAL is approved and disbursed to you and SBBT subsegquantly recaives your IRS tax refund, SBBT will apply the tax refund
towards yous outstanding RAL obligation. Any refund balance in excess of $1 will be paid 1o you in a subsequent disbursement. If your lear is denied, your deposil account will be kept
open 1o receive your tax refund. H and when the tax refund has been deposited by the IRS to your deposit account, SBBT wilt make all deductions authorized by your AGREEMENT
and disburse tha batance of the deposil account to you in accordance with the disbursement by you. SBBT has no centrel over and cannot guarantee if or when the [RS will issue you a
refund or what the amount of your expectad tax rafund will ba.

BY SIGNING BELOW, | (we, if joint return filad) acknowladge that | have received these TILA disclosures cancerning my RAL_ | understand thal these disclosuras will apply to my
RAL if 1 am approved for a RAL and | agree to each of the terms in this TILA disclosure and to each of the terms in my signed AGREEMENT.

Date X X

Signatura of Primary Taxpayer Signature of Secondary Taxpayer
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"NOTICE"

This is a loan. The annual percentage rate (APR), based on the

estimated payment period is %.

Your refund will be used to repay the loan. As a resuit, the amount of

your refund will be reduced by for fees, interest

and other charges.

You can get your refund in about two weeks if you file your return
electronically and have the Internal Revenue Service send your refund

to your own bank account.

| hereby acknowledge the above:

X X
Taxpayer Spouse

(Witness) Tax Preparer

{Tax preparer's signature is required and all blank fields above must be filled in.}

This form is provided as a courtesy by Santa Barbara Bank & Trust (SBBT), a division of Pacific Capital Bank, N.A,,
P.0O. Box 1270, Solana Beach, CA 92075. SBBT does not make any representations or warranties that this document
complies with the disclosure requirements for RALs under Minnesota law. Please seek the opinion of your own
attorney as to its sufficiency for that purpose.
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IMPORTANY DISCLOSURES:
PLEASE READ THIS BEFORE YOU APPLY FOR A
REFUND ANTICIPATION LOAN

You have received this important disclosure because you have requested a
:efund Igntlkc:tp:atu:.wl loan. A refund anticipation loan is a loan that you have
o pay back.

You do not have to apply for a refund anticipation loan in order to receive
your IRS refund.

If you file your tax return electronically, the (RS can deposit your refund
directly into your bank account in as fittle as 11 to 17 days from the time
you file your tax return, or you can receive a full refund check in the amount
of § directly tfrom the IRS within 21 to 28 days from the time
you file your tax return,

If you choose to receive your refund directly from the IRS you will have to
pay your tax preparer $ in advance for preparing your taxes
and filing your tax return. :

If you sigh an application for a refund anticipation loan and $yc:»ur application
is approved, you will be taking out a loan in the amount of .
This is the amount of money you will have to pay back regardless of how
much money you actually receive in your tax refund.

$ will be deducted from the loan amount to pay the loan finance
charge and to pay your tax preparer for preparing and filing your tax return
or any other applicable fees.

Only § of the amount you borrow will actually be paid to you.
Even though you receive less than the amount you are borrowing, you will
still be responsible for paying back the total loan amount if your IRS refund
is not enough to pay off your loan,

The Annual Percentage Rate (APR) on a refund anticipation loan may be high
compared to other sources of credit and it may cost less to use other
sources of credit such as credit cards, equity lines, etc., instead of a refund
anticipation loan.

The Annual Percentage Rate iAPR for a loan of this amount ig %

If you are approved for a refund anticipation loan, you can expect to receive
your loan proceeds within 48 hours from the time your tax return is filed.

). X

- TAXPAYEr Signature Data Joint Taxpayer (if joint return filed) Date

F 1124704
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REFUND ANTICIPATION
LOAN DISCLOSURES

A Refund Anticipation Loan, (“RAL”), is a short-term loan offered by Santa Barbara Bank & Trust (the “Bank”), a division of Pacific
Capital Bank, N.A. Before you apply for a RAL, please read the following important disclosures.

IMPORTANT DISCLOSURES

1. You can file your tax return electronically and obtain your refund directly from the IRS without obtaining a RAL. If you file
your tax return electronically the IRS may deposit your refund directly into your bank account in as little as 11-17 days from the
time you file your tax return or you can receive a refund check directly from the IRS approximately 21-28 days from the time you
file your tax return. This option requires out-of-pocket payment of all fees related to your tax preparation service. The IRS cannot
deduct and pay tax preparer fees from your refund on your behalf.

2. You can file your tax return electronically and have the Bank process your income tax refund without obtaining a RAL. If you
file your tax return electronically, you can request the IRS to deposit your refund with the Bank. Upon receipt of your refund, the
Bank will deduct and pay from your refund any fees charged by your tax preparer for the preparation and filing of your electronic
tax return and any other amounts authorized by you and disburse the balance of your refund to you by either direct deposit into
your bank account in approximately 13—19 days or by check in about 11-17 days from the time you file your tax return. The Bank
will deduct $25 from your refund for this service (the Bank charges an additional $10 to process your state refund).

3. You can file your tax return electronically and apply for a RAL. If you file your tax return electronically and apply for and are
approved for a RAL, the loan proceeds will be available to you in as little as 24 hours from the time you file your tax return. A RAL
IS a loan from the Bank in the amount of all or part of your refund. Your refund is used to pay back the loan. The average repay-
ment term for a RAL is 11 days. The Bank’s finance charge for a RAL is equal to 3.0% of the RAL, but not less than $10 or more
than $80. The finance charge will be increased by $10 if the tax refund includes Earned Income Tax Credit (EITC). See the chart
below for a representative range of costs of RALs. If you apply and are approved for a Money Now® Loan advance on your RAL,
up to $1065 of your RAL proceeds will be available to you within 1 hour from the time you file your tax return for a $35 bank fee.
You do not have to apply for a Money Now®" Loan in order to apply for a RAL.

4. A RAL is a loan. You are responsible for repaying the RAL and RAL fees in the event the IRS does not pay your refund in
whole or in part.

Representative Range of Refund Anticipation Loan Amounts and Finance Charge*

In the example below, the Bank’s finance charge is equal to 3.0% of the RAL but not less than $10 or more than $80. The Finance
Charge has been increased by $10 assuming that the tax refund includes Earned Income Tax Credit (EITC). If a Money Now®" Loan
was also applied for and approved, the Finance Charge would be increased $35 and the APR would be higher than that shown.

Estimated ANNUAL
Total Loan Amount FINANCE Payment PERCENTAGE
Amount Financed CHARGE Period RATE
$ 500.00 $ 475.00 $25.00 days 174.64%
$ 750.00 $ 717.00 $33.00 days 152.72%
$1000.00 $ 960.00 $40.00 1 days 138.26%
$1500.00 $1445.00 $55.00 days 126.30%
$2000.00 $1930.00 $70.00 days 120.35%
$3000.00 $2910.00 $90.00 days 102.62%

*In addition to the finance charge, the Bank charges a federal refund processing fee of $25. In addition, your tax preparer
will charge a tax preparation fee and may charge an application fee in connection with the RAL. If approved for a RAL, you will
receive a Truth-In-Lending disclosure with your check or on a separate disclosure form that you must sign. This disclosure will list
the actual Finance Charge, Annual Percentage Rate and other fees and charges associated with your RAL transaction.



Receive your tax refund chedl directly from the IRS, I you use

 direct deposit, your refund will be in vour bank account within
11-17 days. Or have your refund mailed o vou i about 21
days. FREE electronic filing with paid tax v_.,mvmawwom. if you
choose 1RS Direct, tax preparation fees must be paid
wﬁmm_.:

You automatically qualify for the CashCard®, debit MasterCard”

- wher you've approved for our Money Now™, RAL or ACR prod- .

' ucts. Money is ausomatically leaded into your card account, Cmm
| the card to make purchases wherever MasterCard” is accepted
- o to withdraw money from select banks and ATMs. Fees apply

m: iy worry-free tax preparation. With mrm Gold Guarantee®, if
- an ervor is made in the preparation of your tax return, then you
 wiil be reimbursed up to $6,000 for any additional taxes owed.
- Exclusions apply. Refer to the Gold Guaraniee certificate for
| complete terms and conditions.

H

i

With our ALR service, you can have your refund in about
11-17 days. There are no out-of-pocket expenses because all
fees are deducted from your refund. FREE elecironic filing

with paid tax preparation. Additional fees and conditions apply.

Get a loan in the amount of your tax vefund in as little as one

day (up to $7,000). With a RAL you receive money with all vm:wm

fees and other chiarges deducted from your loan proceeds, so
there ave no out-of-pocket expeonses,

__ Flex-Pay %%@@%% B

Owe money at (ax time? Paying your taxes i easy and
convenient with the Jackson Hewitt” Flex-Pay™ Program.
Choose from several options including a 90-day, same-as-cash

Flex Loan™. Ask your tax preparer how the Flex-Fay Program™ !

can help you, Terms and conditions apply.

N hm%%mm& %%@ﬁa @@m@mmﬁ

m%a your refund deposited direcily into your bank account in
approximately 13-19 days. There are no out-of-packet expenses
becauge all fees are deducted from vour refund, and it's one
fess trip you'll have fo make. FREE elecironic filing with paid
tax preparation. Additional fees and conditions apply.

mmn up to $1100 in minutes with a Money Now™ loan.” Just
walk In with your tax retum and walk out with meney. it's quick
it's easy and there's ho faster way to get money at tax time.

‘RAL application and Form W-2 requived. Moaey Now, RAL/ACR bank
product fees and other charges deducted from lpan proceeds,

QE_“&_ for HELP” and get up to $500 with no our-of-pocket
expenses”. Then come back to Jackson Hewitt at tax time.
Qualify for a RAL or ACR and use it to pay off your HELP fean.

“Subject fn qualification. Maxinwm foon amouat is S$575 For pre-approved.
privr-year customers; $375 for off other applicants. Alf fees deducted from
foan proceeds, Furchase of tox prepavation is not reguired.

A logn products pravided by Santa Barbara Bank & Trust or HSBC Bank LISA, NA. Sublect to qualification, Refer to applications for complete terms and conditions. Mast offices are inde endently owned and operated.




Reciba su cheque de reembelso de impuestos directamente del IRS. §i usted
utifiza fa funadcién de depdsito directe, su reemibelso serd depositads en su
cuenta bancari en un plaze de 11 2 17 dias, También pusde solicitar que

su reamibolsa le sea enviade por correo en aproximadamente 21 «iss. Su
declaracién de fmpuesios es prasentada electrénicamente GRANS sl usted
coniraty la preparacidn de su declaracian. 51 usted opta sor RS Divegt,

tos cargos de preparaciin de su dedlaracion de impuestos deben pagarse
por adelantatio.

§1 usted es aprobado para reciir nuestros productos Préstame de Dinero al
Momenin, RAL o ACR, podra obiensr automaticamente fa CashCard”, I tardeta
de débito de MasterCard®, €} dinero se cargard en fa cuenta de su fariela en
forma automiatics. Ulice {a tarjeta para hacer compras en todos los sitios dande
se goepte MasterCard® o bien para retirar dinero de bancos ¥ cajeros.

| autoaticos sefeccionades. Se aplivan cargos.

Haga preparay su dedlaracion de impuestos v degpreociipese. Si se comete up
error en la preparacion, con Gold Guarantee” se le reembolsardn hasta 56,000
por cualquisr impuesto adidonal que usted adeuds, Se apiican exclusionss. Para
cbtener los Wrovinos y condiciones completos, consulte o certificado de Gold
Guarantee,

Con este servico, usted puede redbir su reembolse en aproximadamente

11 2 17 dfas. No os necesario hacer gastos de bolsilly, va que todos jos cargos
son descontades de su veambolse. Su declaracian de impusstos es presentada
elecirdnicamente GRATIS si usted contrata la preparadidn de su dnclaracion,
Se aplican cargos v condiciones adicionales,

Qbrenga un préstamo equivalente a ia cantidad de su reembelso de impuesios
an sdle un dia thasta $7,000), Con el préstamo RAL, usted obliene dinero cen
todos ios cargos bancarios y demas gastos va destontados del monto de

su préstamo, For 1o tanto, no 85 necesario hacer gastos de bol

Flex-Poy Progrom®™

iDebe dinere en época de pago de impuestos? Con ef programa Flex-Pay™
de Jackson Hewilt®, ¢l pago de impuestos es facil v conveniente. £ entre
una gran variedad de opdones, induido un préstamo Flex Loan™ a 90 dias
sguivalente a pago en efectivo, Cansulte a quien prepara sus impuestos
sobwe cdmo ¢ Flex-Pay Program$M puetle ayudario. Se aplican términos

y condiciones,

Su reernbolso puede ser depositade directamente en su tuenta bancaria

en aproximadaniente 13 & 19 dias. No es necesario haver gasies de bolsillo,
ya que todos los carges son descontados de si reambalso, y para usted serd
un trdmite menos por hacer, Su declaracion de impuestos es presentada
elecrgnicamente GRATES si usted contrata s praperadidn de su declaracion.
Se aplican cargos y condiciones adicionales.

Obtenga hasta $LI00 en potos minutos con un Préstamo de Dinera &
Momento,* Simplemente, preséntese con su dedaracion de impuesios v
retirese con el dinero. £s ripido, es Bl y no existe otra método mas velng
para obtener diners cuando lega ¢ momenio de pagar impuestos.

“Se requiere presentar o solicitud def RAL y of Formulario W-2. Los targos por
fas productos boncerios Présiome de Dinera of Momento, RAL y ACR y otros
cargas son descontados del monto de su préstomo.

Califique para el pragrama HELP* y obtenga hasta $500 sin gastes de bolsitie.”
Luego, regrese a Jackson Hewitt cuando deba pagar sus impuestas. Califique
para ef préstame RAL o ACR v utilicelo gara cancelar su pristama HELP.

*Sufete g calificocion. B monto mdximo de préstame es $575 para cientes del
anio areterion, Gprobados con antidpacitn; S375 paro todos 1os demds soficitanies.
Todas fas cargos son descontados def monto de su préstomo, No se requiere
coniralny i propornciin de lmpuestos.

Tados fos productos de crédita son provistes por Sonta Barbare Bank 8 Trust o por HSEC Bank USA, NA. Sujeto a calificacian. Pora obtener Ios términos
condiciones completos, consulte fos soficitudes. La mayoria de las oficings son propiedud v operadas independientements,




